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John Helvey
SVMS Chief Executive Officer
“To be a catalyst of
sustained improvement in
the lives of those | touch.”

A California Qualified Health Information Exchange

MISSION STATEMENT

"Improve the health and well-being of the communities we serve
through the exchange of vital information with trusted partners”

VISION STATEMENT

To become a model for inclusive provision of health information
exchange across our diverse communities, that others may
build upon to serve similar communities
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VALUE STATEMENT

Communication is vital to efficient, effective, safe patient management, both in terms of health and
wellness maintenance and treatment. Most system-related lapses in healthcare quality relate to
poor communication between patients, providers, and others. If the focus is on the patient alone,
there is a clear benefit from coming together and sharing information.

Qualified Health Information Organization (QHIO) can directly or indirectly benefit the participants
other than patients, however. The benefits can be broadly categorized as follows:

*Direct improvement in patient care efficiency, quality, and safety
*Healthcare cost containment

*Increasing the efficiency of healthcare provision

*Meeting local, regional or national standards

*Maintaining market share in an evolving system
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SacValley MedShare has been named a Qualified Health Information Organization
(QHIO) by the State of California (CalHHS)

 California Announces Designation of Nine
Qualified Health Information Organizations to
Support Secure Statewide Data Exchange Ahead
of January 2024 Deadline

@ DATA EXCHANGE
4 FRAMEWORK

WHAT YOU NEED TO KNOW:
California’s newly designated QHIOs will play a critical role in promoting the secure exchange of health information under the Data
Exchange Framework (DxF), empowering health and social services providers across California to provide the best possible care.

ROLE OF QUALIFIED HEALTH INFORMATION ORGANIZATIONS (QHIOs): QHIOs fulfill the promise of a connected California by
providing data exchange capabilities many health and social service entities currently do not possess, especially those serving
historically marginalized populations and underserved communities. Connecting these entities and enabling their participation will
broaden the reach of the DxF across the state, breaking down information silos that have long stood as barriers to effective,
informed care. This milestone in interoperability will help ensure every Californian, regardless of where they seek care, can be
assured their health and social services providers have access to a more complete picture of their health and are able to work
together to provide the best possible care.
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Founded in 2012 as a 501(c)(3) nonprofit with 8 founding
members

4 counties added in 2018

4 additional counties (merged with Connect
HealthCare) & multiple new members

8 founding members in 7
Northern California Counties by
local providers and hospitals
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5 counties added in 2015

5 additional counties (merged with North State
Health Connect) & multiple new members

Siskiyou

Shasta

N T
\J \J

3 counties added in 2020

Placer, Nevada, Sierra —through

2 counties added in 2021

Mendocino & Lake — through

EMSA +EMS SAFR Grant Cal HOP Grant
e
O O—
ew’\ 2023 QHIO Dignity/Common Spirit 2024
3
g ) £ 2023 Qualified Health We ended 2024 with 24 counties
% <« Information Organization and expanded our reach state-wide
S—aw designation with our Dignity Health Partnership
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SacValley MedShare Team
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John Helvey Tiffany Hodgins James Forte Jennifer Inden Chery Risner
Chief Executive Officer Chief Technology and  Director of Business QHIO Program and Executive Assistant
Quality Officer Development and Project Director and Bookkeeper

Marketing
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Our board members are more than just a group of individuals - We're a dedicated collective of passionate professionals
united by a common goal: To improve the quality and safety of healthcare across California’s healthcare landscape.

T Abraham DR. Robert Moore DR. Danielle Oryn Carlos Peralta
Regional Vice President MD, MPH DO Chief Operations Officer
Hospital Council Of Northern & Chief Medical Officer Chief Medical Informatics Officer Ampla Health
Central California Partnership HealthPlan Of Aliados Health
California
Teri Schmitt Scott Hill Ara Chakrabarti Melinda Miers
Health Information Specialist Sr. Enterprise Solution and Chief Executive Officer Director Health Information
Mountain Valleys Health Interoperability Architect Redwood Coast Medical Services Exchange at Adventist Health
Centers/299 Collaborative Enloe Medical Center
Garrett Olin Health & Human Services Consumer Patient
MBA, LSSMB, CPHQ, CHDA Position Open Position Open

Chief Information Officer
Shasta Community Health Center
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'acVaIIey MedShare - Participants

Hospitals | Imaging Centers | Palliative Care | Health Plans | RHC | FQHC | SPECIALTY Care| LTAC | Public health | Behavioral health
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m Shasta Community Health Center
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Care to improve your life.

RONALD E. REECE M.D.
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‘gacr\/alley MedShare - Partners EE
eHealth Exchange

Stanford
% HEALTH CARE %%Rﬁﬂs UGSF Medical Center

STANFORD MEDICINE

&‘%\‘ Sutter Health Cityof Hope. Rel I a n Ce (\ SHag;?tﬁrrr?fprmation e

RESEARCH - TREATMENT - CURES eHEALTH COLLABORATIVE Organization CONTRA COST-A
HEALTH SERVICES

®
El *-". SAN MATEO
N7~ JOHN MUIR U % COUNTY HEALTH COMMUNITY
b‘ H E A LT H ( All together better. MEDICAL CENTERS
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(bxFand USCDIv2 2024, 2026 requirements —

The CA DxF will require USCDI v2 via Health Level Seven
(HL7®) Clinical Document Architecture (CDA®), HL7v2, or
Fast Healthcare Interoperability Resources (FHIR®) formats
via health information exchange (HIE) profiles including:

Cross-Community Patient Discovery (XCPD) for patient
search requests/response

Cross-Community Access (XCA) for requesting/sending
clinical information
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https://www.healthit.gov/isa/united-states-core-data-interoperability-uscdi

mermitted, Required, & Prohibited Purposes %
| Permitted  Required [ Prohibited

e Participants must exchange
Health and Social Services
Information for Treatment,
Payment, Health Care
Operations, and Public Health
Activities.

* HSSI can only be disclosed for
Health Care Operations if the
entities have a relationship
with the Individual User.
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acValley MedShare - Services

ADT Notifications + ADT Look Up Future Services

ePOLST

Direct Secure Messaging

CareAlign Portal SDOH — NinePatch

eHealth Exchange HMIS Integration

CareQuality Consent Management

Acute Alerts .
Medical Referral Platform

Alerts via HL7v2

SAFR Options

Analytics Dashboards
Personal Health Record Vendors
Member C-CDA for Patient Panels

’ ! Prior Authorization
NCQA DAV Accredited C-CDA for Patient Panels

HEDIS Extracts Higher Quality Analytics

Search Alert File Reconcile
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KONZA

NATION

DAV Certified Sites

NETWOR

Measuring quality.
Improving health care.

DATA AGGREGATOR
VALIDATION

CERTIFIED DATA
PARTNER

DAV Parent Name Child/Participant Name Care Setting State EHR Name DAV Parent Name Child/Participant Name Care Setting State EHR Name

| Adventist Health Adventist Health: Clearlake Hospital-based Care [CA |Cerner Millennium Dignity Health CommonSpirit/Dignity Health Mt Shasta Community Clinie Outpatient Care CA  |Cerner Millennium
Adventist Health Adventist Health: Clearlake Outpatient Care CA  |Cemer Mill ng;n%ty Health C SpurivDigaity Health Mt Shasta Community Clinic I Outpau.ent Care CA_|Cerner M{Jlennglm
Adventist Health Adventist Health: Colusa Qutpatient Care CA  |Cerner Mill ng;nfty Health c S "'nng;n%ty Health North State A::(pa(k Endocrinology Ompm.em Care cA (Eemﬂ M].llmn%“m
dventiot Hoallh dventiot Healls Feather River Fospital-based Cate |CA | Cerner Mill ng;n{ty Health C S i ‘T!fgnfty Health North State Airpark ENT i Ompal:fem Care CA (:emer M#lﬂ@lm
Adventst Healh dventis! Healll Feather River Oupatient Care T ICemer vl ng;nfty Health CommonSpfn.thfg;nfty Health North State Court Street Internal Medicine Outpau.em Care CA |Cerner Mj.llenn%nm

- - - - = Dignity Health CommenSpirit/Dignity Health North State Eureka Way Outpatient Care CA  |Cerner Millenniom
Adventist Health Adventist Health: Howard Memorial Hospital-based Care [CA |Cemer Millennium Digmity Healih CommonSpirit/Dignity Health Norih Statc RED BLUFF 2526 Outpatieat Cate CA | Cerner Millenmom
Adventist Health Adventist Health: Howard Memorial Outpatient Care CA _|Cemer Millennium Digmity Health CommonSpint/Dignity Health Solano Street Medical Clinic Outpatient Care CA |Cerner Millennium
Adventist Health Adventist Health: Konocts Outpatient Care |CA [ Cemner Mill Dignity Health C SpiritDignity Health St. Elizabeth Community Hospital Hospital based Care |CA | Cemer Maillenmum
Adventist Health Adventist Health: Lakeport Quipatient Care CA |Cerner Millennium Dignity Health C Spirit/Digmity Health Woodland Memerial Hospital Hospital-based Care |CA | Cerner Millennium
Adventist Health Adventist Health: Mendocino Coast District Hospital Hospital-based Care |CA | Cemer Millennium Enloe Medical Center Enloe Medical Center Hospital-based Care [CA |Epic Clindoc
Adventist Health Adventist Health: Mendocino Coast District Hospital Outpatient Care CA  |Cerner Millennium Enloe Medical Center Enloe Medical Center Outpatient Care CA  |Epic Ambulatory
 Adventist Health Adventist Health” Napa Outpatient Care CA  |Cemer Millennium Feather River Tribal Health Feather River Tribal Health Outpatient Care CA  |NextGen Enterprise
Adventist Health ‘Adventist Health: St. Helena Hospital-based Care |CA | Cerner Mill Glenn Medical Center Glenn Medical Center Hospital-based Care [CA | CPSI Evident Thrive
Adventist Health ‘Adventist Health- St Helena Outpatient Care CA |Cerner Mill Glenn Medical pemﬁ _ Glenn Medical Center Outpélient Care CA |CPSI Evident Thrive
Adventist Health ‘Adveatist Heallz Ukiah Valley Hospialbased Care |CA | Cerner Millenmium Mayers M:moqal Hosp{tal Mayers Memorial Hospital Hospital-based Care |CA | Allscripts Paragon
Adventist Health Adventist Health: Ukiah Valley Qutpatient Care (CA |Cemer Mill Mayers Memorial Hospital - Mayers Memorial Rural Hﬂm,l Clinics Olltpau.ent Care ca A]ls.m-.lpm Paragon

- North Eastern Rural Health Clinics North Eastern Rural Health Clinics Outpatient Care CA |EClinical Works

Ampla Health Ampla Health Outpatient Care CA_|EClinical Works NorthBay Healthcare (NorthBay Healthcare (Fairfield & Vacaville ) Hospital-based Care |[CA | Cerner Millennium
Banner Lassen Medical Center Banner Lassen Medical Center Hospital-based Care |CA  |Cerner Millennium NorthBay Healthcare NoriBay Healthcare (Fairficld & Vacaville ) Outpaticat Care CA | Cerner Millenmium
Banner Lassen Medical Center Bauner Lassen Medical Center Outpatient Cure |CA | Cerner Mill Orchard Hospital Orchard Hospital (FKA: Biggs Gridley) Hospital-based Care [CA_|CPSI Evident Thrive
Colusa Medical Center Colusa Medical Center Hospital-based Care |CA  |CPSI Evident Thrive Orchard Hospital Orchard Hospital (FKA: Biggs Gridley) Outpatient Care CA |CPSI Evident Thrive
Colusa Medical Center Colusa Medical Center Outpatient Care CA |CPSI Evident Thrive Oroville Hospital Oroville Hospital Hospital-based Care [CA |Tenzing Vista
Dignity Health CommonSpirit/Dignity Health DHC-NORTH STATE-NHA Outpatient Care CA  |Cerner Millennium Oroville Hospital Oroville Hospital Outpatient Care CA  |Tenzing Vista
Dignity Health C Spirit/Dignity Health DHC-NORTH STATE-NRA Outpatient Care  |CA | Cerner Mill Plumas District Hospital Plumas District Hospital Hospital-based Care |[CA | Cerner Community Works
Digaity Health CommonSpirit/Dignity Health Lake Shastina Community Clinic Outpatient Care CA | Cerner Mill Plumas District Hospital Plumas District Hospital Outpatient Care CA  |Cerner Community Works
Dignity Health . Spirit/Dignity Health Medical Group — North State Red BIuff 3 Outpatient Care CA | Cerner Mill Redding Rancheria T?ihnl Health Systems |Redding Rancheria Tribal Health Systems Outpatient Care CA  |NextGen Enterprise
Digaity Health I Spiit Digaity Healt Medical Group Ampark Outpatient Care CA|Cerner Millennium I?edwood Coast Medical Services Redwood Coast Medical Services _ Outpau.ent Care CA  |NextGen Enterprise
Dignity Health CommonSpirit/Dignity Health Medical Group- North State Edith Avenue Outpatient Care CA |Cemner M%Jlenmum Shasta R | Medical Center Sha sr;‘ Regional ;L dical Conter Ho?::ilal—base 3 care [CA [Meditech - Cliipnr Server
Dignity Health C Spirit/Dignity Health Medical Group Red Bluff Hospital-based Care |CA | Cemner Mill Shasia R I Medical Conter Shasta Regional Medical Center Outpatient Care CA |Meditech - Client/Server
Dignity Health C Spirit/Dignity Health Mercy Family Health Center Residency Program  Outpatient Care CA |Cerner Millennium Surprise Valley Hospital Surprise Valley Hospital Hospital based Care |CA | CPSI Evident Thrive
Dignity Health CommeonSpirit/Dignity Health Mercy Maternity Clinic Outpatient Care  |CA | Cerner Millennium Surprise Valley Hospital Surprise Valley Hospital Outpatient Care CA |CPSI Evident Thrive
Dignity Health C Spirit/Dignity Health Mercy Medical Center Mt. Shasta Hospital-based Care |CA | Cener Mill Trinity Hospital Trinity Hospital Hospital-based Care |CA |CPSI Evident Thrive
Dignity Health C Spirit/Dignity Health Mercy Medical Center Redding Hospital-based Care |CA | Cerner Mill Truuty Hospital Trinity Hospital OQutpatient Care CA  [CPSI Evident Thrve
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Connection
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uencing FACTORS FROM THE HealthCare ecosystem

LACK OF COST-EFFECTIVE DATA

Healthcare Creation of
Professionals extra work

Lack of : Crowded
OO I0A  'nteroperability : offerings
Small Scale Pilots R&D & Technolgy

Regulatory Hurdles Transparency fatigue

Safety Concerns

Effectiveness

Regulators Concerns

Ethics and Data
protection
concerns

quick access to
inovation




I;havioral Health — BHQIP - CALAIM

-

Counties EMR Vendors Payers Sample Use Cases
* Shasta * Net Smart * Partnership Health Plan CalAIM Alerts
e Lake * Substance Use DX @ ER or IP
* CalMHSA * Centene

* Mendocino

* Sutter-Yuba

* Solano

* Placer

* Sonoma

* Siskiyou

* Butte — Final Stages

* Trinity — Final Stages

* Modoc — Preliminary Stages

* Humboldt — Preliminary Stages

* Credible

SACVALLEY /e
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Elevance Health / Anthem

* Eating Disorder DX @ ER or IP
Medication Management Alerts

* Behavior Health Provider and
Managed Care Plan — Same DX

* Whole Person Care Management Model
* Closed Loop Referral Process
* Justice System Integration

SOCIAL DETERMINANTS OF HEALTH

of health '.hmﬁti vhi weg’owandgew
inwhich we live and work. The 9

¥ EE @ i

Chlldhood Education Social support

ond e
IG.v
ly e Our
Source: NHS Health Scotland

Access to health
services




uality Measures — HEDIS 2023

(Healthcare Effectiveness Data & Information SeT)

New

Oral Evaluation, Dental Services (OED)

Topical Fluoride for Children (TFC)

Deprescribing of Benzodiazepines in Older Adults (DBO)

Emergency Department Visits for Hypoglycemia in Old

Social Need Screening and Intervention (SNS-E)
Food Screening

Food Intervention

Housing Screening

Housing Intervention

Transportation Screening

Transportation Intervention

Adult Immunization Status (AIS-E)

CaRMERO,
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Adult Immunization Status (AIS-E)

Appropriate Testing for Pharyngitis (CWP)

Appropriate Treatment for Upper Respiratory Infection (URI)

Awvoidance of Antibiotic Treatment for Acute Bronchitis/Bronchiolitis [AAB)

Ereast Cancer Screening (BCS-E)

Cervical Cancer Screening (CCS-E)

Childhood Immunization Status (CIS-E)

Colorectal Cancer Screening (COL-E)

Depression Remission or Response for Adolescents and Adults (DRR-E)

Depression Screening and Follow-Up for Adolescents and Adults (DSF-E)

Follow-Up After Emergency Department Visit for Mental lliness (FUM)

Follow-Up Care for Children Prescribed ADHD Medication (ADD-E)

Immunizations for Adolescents (IMA-E)

Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM-E)

MNon-Recommended PSA-Based Screening in Older Men (PSA)

Postpartum Depression Screening and Follow-Up (PDS-E)

Prenatal Depression Screening and Follow-Up (PND-E)

Prenatal Immunization Status (PRS-E)

Risk of Continued Opioid Use (COU)

Social Need Screening and Intervention (SNS-E)

Unhealthy Alcohol Use Screening and Follow-Up (ASF-E)

Use of Opioids from Multiple Providers (UOP)

Utilization of the PHQ-2 to Monitor Depression Symptoms for Adolescents and Adults (DMS-E)
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Back Home ofus,

Quality Metrics

g—

Data Refresh Date: 12/01/2022

Metric | Hbalc Paor Control

v]

Facility | All Values (58) ~

Performance (et |

Period ‘ Current Reporting Period

]

Preventive Care Records by Measure - Reporting Period
Influenza Immunization Churmn Creek Health Care
Primary Caries Prevention Mayers Memorial Hospital
COVID 1% Immunization Enloe Medical Center
Pneumonia Immunization Redding Rancheria Tribal Health Ctr
HbA1c Poor Control

0 500 1,000

1,500 2,000

*PC Records within metric period - see Appendix

Preventive Care Patients by Performance - Met

40 4 12
35 1
10
30 5
8
25 ;
20 5
5
15 :
10 3
O, 2
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D 1 F M A M 3 1 A S 0 N b 1 F M

. Cur 12 Months . Prev 12 Months
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0

M

1

]

[ riot Met

]

2

Analyze ||

Top Facilities by PC Records - Reporting Period

3

Preventive Care Patients by Performance

4

*PC Records within metric period - see Appendix

o

OW DOES SacValley MedShare SUPPORT Quality / HEDIS

SACVALLEY
MEDSHARE

= Back Home

Pediatric Metrics

Facility | All values (33) -

Pediatric Care Records by Measure - Reporting Period

Child and Adolescent Well Care Visits
well Child visit 3-6 Years

Immunization for Adolescents Combo 2
Childhgod Immunization Status by Age 2
Asthma Related ED Visits

0 2,000 4,000 6,000

*PC Records within metric period - see Appendix

Pediatric Care Patients by Performance - Met

26.00
24.00
22.00
20.00
18.00
16.00
14.00
12.00
10.00

8.00

6.00

4.00 O/Q

2.00 o=
0.00 ~Ommm 0=
1

D

F M A M ) ] A S [s] N

[l Cur Met Rate [ Prev Met Rate

Data Refresh Date: 12/01/2022

i

Analyze LE]
Metric| Child and Adolescent Well Care Visits v
Performance | Met hd |

Period | Current Reporting Period |

Top Facilities by PC Records - Reporting Period

Shasta Community Health Center
Redding Rancheria

Feather River Tribal Health
MorthBay Healthcare - WWH Clinics
Redding Rancheria Tribal Health Ctr

0 1,000 2,000 3,000 4,000 5,000

*PC Records within metric period - see Appendix

Pediatric Care Patients by Performance

28,000
24,000
20,000
16,000
12,000

8,000

4,000
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Understanding TEFCA: The Future of
Nationwide Health Data Exchange

* Trusted Exchange Framework and Common Agreement

* Presented by SacValley MedShare
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Background

* Born from the 21st Century Cures Act (2016)
* Designed by ONC to solve interoperability challenges

* Goal: A single on-ramp for nationwide exchange of health data
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Two Core Components

* Trusted Exchange Framework (TEF): Principles of trust, transparency,
cooperation

 Common Agreement (CA): Binding contract that governs participation

* Provides technical & legal foundation

@ SACVALLEY /44
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Key Players

ONC: Federal oversight

RCE (Sequoia Project): Manages TEFCA operations

QHINs: Qualified Health Information Networks (backbone organizations)

Participants & Subparticipants: Health systems, HIEs, payers, providers,
vendors

@ SACVALLEY /46
. MEDSHARE :¢%; —

SacValley MedShare: Taking data from moveab



Exchange Purposes

* Treatment

* Payment

* Health Care Operations
* Public Health

e Government Benefits Determination

* |ndividual Access Services
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How It Works (Data Flow)

* Provider connects - QHIN - Nationwide Network - Other QHINs
* Enables query, response, and push notifications

e Future: FHIR-based APIs

Provider Nationwide Network Other QHINs

SACVALLEY 7ee¢)
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Benefits of TEFCA

SACVALLEY /e

k o
L, 00
S
MEDSHARE €%
p—_——

Nationwide connectivity

Standardized policies & agreements

Better patient access to records

Supports care coordination & value-based care

Scales interoperability with fewer connections




Current Status

First QHINs designated (2023-2024)

Nationwide exchange rollout in progress

FHIR APIs on future roadmap

* Ongoing stakeholder engagement

2024
Rollout
begins

2023: QHINs
designated
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Future: FHIR
APIs




Implications for Stakeholders

Providers HIEs/QHIOs
Simplified connectivity Intermediaries or partners

Payers Public Health
Access for value-based care Surveillance & reporting

SACVALLEY /46
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Challenges Ahead

State vs. federal consent and privacy laws

Cost of participation

Small orgs’ technical readiness

Overlap with existing networks (Carequality, CommonWell, eHealth
Exchange)
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SACVALLEY
MEDSHARE

A California Qualified Health Information Exchange

www.sacvalleyms.org
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Contacts for SacValley MedShare

John Helvey James Forte

Chief Executive Officer Director of Business Development and Marketing
John.Helvey@sacvalleyms.org James.Forte@sacvalleyms.org

530-864-9250 530-520-6223



mailto:John.Helvey@sacvalleyms.org
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