
Dental Assistant Trainee Program

PROMISING PRACTICE OVERVIEW ACTIONS TAKEN
Marin Community Clinics (MCC) selects internal and/or external 
candidates willing to demonstrate an interest and commitment to 
serving our community and patients. This paid training program 
selects candidates comfortable working in the mouth with blood 
and saliva. Once candidates are screened, interviewed, and 
selected, we focus on teaching the dental assistant’s job functions 
and responsibilities that are performed. 

An MCC-designated program trainer, an RDA, started a training 
program to train dental assistants from scratch, teaching the skills 
and job responsibilities of practicing as a dental assistant. MCC 
partnered with RDA4U (dental board provider), which offers the 
course materials and the certifications courses required by the 
Dental Board of California to practice as an unlicensed dental 
assistant. The training is divided into five components. Trainers and 
dental teams support these candidates until they demonstrate job 
knowledge and competence. Training focuses on job functions and 
responsibilities, quality, policies and procedures, protocols, and 
workflows for new trainees and any RDA/DA who may need to be 
retrained or given a refresher on a task.

RDA4U provides material for three core courses: 8 hours of Infection 
Control, Dental X-Ray Certification (Radiation Safety) Course, and 
PREP CA Dental Practice Act  Law and Ethics. The American Heart 
Association provides the final core course, CPR certification. 

Up to Five Trainees are accepted into the three-phase program. 
Smaller groups work best for dedicated time with
the instructor. 
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The goal is to get these DA trainees to transition to dental assistants 
within three months of employment.

Quality measures: focused on patient education to support healthy 
choices, selecting self-management goals (properly brushing, 
flossing, etc.), dental sealants measure – working on credentialling 
all MCC’s RDAs to perform sealants.

RESULTS TO DATE

LESSONS LEARNED
The program has positively impacted patient’s 
access to services.

It’s an investment- having someone dedicated 
and knowledgeable in the training is key

Feedback from trainees at the end of the course: 
more time needed practicing one another before 
internship, teaching setup for different 
procedures, more 1:1 time with students who 
need additional help to learn the work. 

DA trainee positions are 
posted on recruitment sites

1
The final exam has 75 

questions. Trainees must 
pass on their first try. After 
passing, the job description 
is modified, and a job offer 
with a pay increase is given

4

Work doesn’t end here 
– the Certified Dental 

Assistants are 
encouraged and 

supported to continue 
their education and 

become an RDA 

5

Candidates interview for 30 
minutes with the dental team, 
HR, and a panel interview with 

three dental site managers 
(hygienist, RDA, and front staff)

2

Up to FIVE Trainees are accepted 
1st Phase - Classroom
2nd Phase - SIX weeks of internship
3rd Final Phase - Certifications: CPR, 

infection control, radiation 
safety, and board exam

31. Intro to dental assisting “the lectures”- the lecture portion of the 
courses is online, with interactive podcast videos, worksheets, and 
quizzes. We complete eight courses in this section. The RDA4U 
program provides all course content, worksheets, and quizzes. 
Also, in this phase, the trainer has trainees complete exercises on 
course topics and clinic policies and procedures. 

2. Trainers and trainees complete the hands-on practice at one of 
our sites. Students practice what they learned in the lecture 
courses under the supervision and guidance of the trainer. We 
practice rooming patients following our clinic policies and 
procedures, taking vitals, setting up dental operatories for 
visits/procedures, cleaning and properly disinfecting of operatories 
after each visit, chairside assisting, and transferring the dental 
instruments. Students in this stage also learn to recognize dental 
instruments dental materials, sequence for dental procedures, and 
practice infection control and patient communication/education 
with each other. 

3. EHR training- DA trainees complete one to two full days of training, 
learning, and practicing the required data entry for each dental 
visit/procedure. 

4. Internships- Trainees get two weeks of internships at each of our 
dental sites. This is where the trainees gain more 
practice/knowledge performing their dental assistant job function 
and responsibilities. They perform all dental assistant tasks under 
the supervision of dentists, licensed dental assistants, and RDAs. 

5. DA trainees complete four courses required by the Dental Board 
of California to practice as an unlicensed dental assistant. 

Five Component Program

Retention Rate: One group of 5 has completed the program; 4
stayed on for employment.

Internal OCHIN Epic Workflows & Program Overview

Periodic Oral Evaluation & 
Prophylaxis (POE&PRO)

New Patient Exam

RestorativesDA/RDA/RDH Workflow: PMT

MCC Dental Assistant Trainee 
Program

DA/RDA/RDH Workflow: SRP

Upon completing the on-the-job training, the 
dental assistant trainees receive all their course 
certificates and transition from the dental 
assistant trainee position to the dental 
assistant. Trainees are given a clinic site and a 
full-time work schedule under their new job 
title. A pay increase is also given at this time. 













MCC dental Assistant Trainee program

Program overview

Selected internal and/or external candidates must be willing and demonstrate a big interest and commitment 
in serving our community, patient and MCC long term in order to receive in the job paid training to become 
dental assistants. Once candidates are screened, interviewed, and selected, we focus on teaching the dental 
assistant’s job functions and responsibilities that are perform at Marin Community Clinics (MCC). MCC has 
partner with RDA4U (dental board provider) who offers the course materials as well as the certifications 
courses required by the Dental Board of California to practice as an unlicensed dental assistant. The training is 
divided into five components and the goal is to get these DA trainees to transition to dental assistants within 
three months of employment.

The five components are as follow:

1. Intro to dental assisting “the lectures”- the lecture portion of the courses are online, with interactive 
podcast videos, worksheets and quizzes. We complete eight courses in this section. All the courses 
content, worksheets and quizzes are provided by RDA4U program. Also, in this phase the trainer has 
trainees’ complete exercises pertaining to course topics and clinic policies and procedures. Names of 
the podcast videos are as follow:

 The dental healthcare teams- who works in the dental office and what their role are
 Oral Anatomy and Terminology- teeth shape names and functions and dental terminology
 Basic dental procedures
 Dental supplies, equipment, materials and instruments names and functions
 Preventive dentistry and Nutrition
 Over view of dental specialties
 The basic of patient assessment-dental disease, preventive dentistry, health history review, 

vital signs, and how to handle medical emergencies
 Chairside assisting- patient seating, instrumentation, operatory set-up, 4-handed dentistry, oral 

evacuation, and teeth isolation techniques.

Note: DA trainees complete a quiz on each of the above courses and must pass with at least 75% grade.

2. Trainer and trainees complete the hands-on practice at one of our sites. This is where students practice 
what they learned in the lecture’s courses under the supervision and guidance of the trainer. We 
practice rooming patients following our clinic policies and procedures, taking vitals, setting up dental 
operatory for visit/procedures, cleaning and proper disinfecting of operatory after each visit, chairside 
assisting, and transferring of the dental instruments. Students in this stage also learn to recognize 
dental instruments, dental materials, sequence for dental procedures, and practice infection control and 
patient communication/education with each other.

3. EPIC training- DA trainees complete one to two full days of Epic training where they learn and practice 
the required data entry for each dental visit/procedure.



4. Internships- Trainees get 2 weeks of internships at each of our dental site. This is where the trainees 
gain more practice/knowledge performing their dental assistant job function and responsibilities. They 
perform all dental assistant tasks under dentists and licensed dental assistants and RDAs supervision. 
Some of the task trainee must complete during internship are: performing and following instruments 
sterilization process, setting up and breaking down operatories for dental procedures, cleaning and 
disinfecting dental operatories, chair side assisting, take patient vitals, help with patient management, 
perform infection control practices, complete data entry for each dental procedure, etc.

5. DA trainees complete four courses required by the dental board of California to practice as an 
unlicensed dental assistant. The courses are:
 Healthcare provider CPR certification that is approved by the American Red Heart Association-

Compression CPR offer this course onsite for our trainees.
 8 hours of infection control- online material is provided by RDA4U as well as the lab and clinical 

component that happens at one of our dental sites. At the end of the course, trainee will take 
an online 100 question quiz that must be pass with at least 75% grade.

 X-ray and radiation safety certification- These courses teach trainees how to take dental x-rays 
and about the uses and types of dental images that exist, exposure techniques, trouble
shooting, radiation safety and image interpretation. In order to obtain their dental x-ray 
certificate, the trainees must take dental x-rays in four patients, a total of 72 images. At the end
of the course, trainee will take an online 100 question quiz that must be pass with at least 75% 
grade.

 Dental Practice Act and Practice Management- licensing and certifications, scope of services, 
ethics and professionalism in dentistry, compassion, competency, and integrity, communication
skills, basic dental software and insurance basics. At the end of the course, trainee will take an 
online 100 question quiz that must be pass with at least 75% grade.

Note: once all of the above is completed, the trainer along with DA trainee complete the dental 
assistant competency checklist to ensure employee knows how to do the required tasks and is 
following clinic policies, procedures, OSHA and HIPPA regulations, infection control practices, 
patient and self-safety.

Upon successfully completing the in the job training, the dental assistant trainees receive all their course 
certificates and are transition from dental assistant trainee position to dental assistant. Trainees are giving a 
clinic site and a full time works schedule to follow under their new job title. A pay increase is also giving at this 
time.


