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Agenda

1. Introduction to the OSHPD Relevant Reports

2. Staff Categories and Insurance Categories

3. Making Mapping Changes to Relevant



INTRODUCTION

To OSHPD Report Tables and the Relevant Data Reports



Download the OSHPD Instructions and Forms

https://data.chhs.ca.gov/dataset/primary-care-clinic-annual-utilization-data



Changes to the OSHPD 2020 
Instructions/Tables

◦None

◦Therefore, the Relevant reports from last year should work for 

this year with some updates to the SQL code

◦Note that these reports are named with “2019” (you can 

change the report names when you modify the SQL code for 

2020 dates)



Relevant OSHPD Instructions From Last Year

◦ You can follow the instructions again 

this year and make additional changes 

suggested in the next slides

-- OR --

◦ Contact support@relevant.healthcare

for assistance

◦ Ben is also available to answer 

questions



If the OSHPD Reports Were NOT Set-up Last Year

◦ Just follow the instruction manual

It gives you step-by-step 

instructions on:

◦Adding Transformers and 

Importers

◦Modifying Transformers



If You do not Have Them, Copy the Reports 
From the RCHC Aggregate Instance



To Copy a Report from the RCHC Aggregate

Click on this icon



Then, in Your Own Instance of Relevant, Go to 
the Reports Section…

Click on New Report
Choose “Import Report”

A new screen will pop up



And Paste (Control-V) Into the Import Report 
Window

Paste here

Click Import



Report Page 2

◦Relevant Report: “Encounters 

by Provider / Contacts by Staff 

(OSHPD 2019)”



Report Page 3

◦Relevant Report: “Patient 

Demographics (OSHPD 2019)”



Report Page 3

◦Relevant Report: “Patient 

Coverage and Episodic 

Programs (OSHPD 2019)”



Report Page 4

◦Relevant Report: “Encounters 

by Principal Diagnosis and 

Service (OSHPD 2019)”



Report Page 5

◦Relevant Report: “Encounters 

by Principal Diagnosis and 

Service (OSHPD 2019)”



Report Page 5

◦Relevant Report: “Selected 

Procedures (OSHPD 2019)”



Totals For Particular Tables Must Match

◦Unduplicated Patient “Totals” must 

equal each other

◦Four tables in Report Page 3 

(Patient Demographics) must equal 

each other. 



Totals For Particular Tables Must Match
◦ Encounter “Totals” must equal each other 

◦ Total encounters in Report Pages 2, 4, 5, and 6



STAFF CATEGORIES 
AND INSURANCE 

CATEGORIES
Assuming you are using the “standard” approach to mapping



Validation Report: RCHC All List Providers, 
Resources and Staff Export to Excel



How to Use the Staff File

Verify name, credentials 
and specialty

Even though not all UDS and OSHPD 
staff categories are exactly the same, 

they should make sense to you for each 
provider or staff on the list



Staff File: Look for Missing Data

Depending how your staff is mapped to categories in the 
Transformers, a missing credential or specialty can result in staff 
member types not mapped for the UDS or OSHPD

It could be missing from eCW or somehow not mapped (your 
notes on this will be important in the next steps)



Other Information on the Report (FYI)

Visit counts should match with Visit Calendar in 
Relevant and to visit summaries on the UDS and 
OSHPD reports



Validation Report: RCHC List All Insurance

Export to Excel



How to Use the Insurance File

Verify insurance 
groups (your own 

and Relevant’s)

Even though not all UDS and OSHPD insurance categories 
are exactly the same, they should make sense to you for each 

insurance name on the list



MAKING MAPPING 
CHANGES

In eCW and Relevant



Master Lists

◦ The Excel files are your Master Lists of Staff and Insurance
Names

◦ Run them by an expert in the Human Resources or the Finance 
Department to make sure all categories are correct

◦Hint: Highlight in Excel the records not mapped so you know 
which need to be changed (and which need to be verified later)

◦Once you have the Master Lists of staff and insurance, identify 
where the change needs to occur (eCW vs. Relevant)



Work in eCW (Helps With UDS Mapping)

◦Add credentials or specialty to your providers in eCW if 

they are missing those fields

◦Add insurance group to your insurance name in eCW



The Common Approach to OSHPD Mapping

◦ Uses “Dummy” fields in eCW to store OSHPD Table line numbers

◦ Providers and staff on Report Page 2

eCW



The Common Approach to OSHPD Mapping

◦ Patient Insurance Coverage on Report Page 6

Make sure that insurance 
numbers under ten are 
entered with a leading zero, 
so “01” instead of “1”



Relevant Tables and Fields with the Data

◦ Provider and staff mapping: users.ssn

◦ Resource mapping: users.providercode

◦ Insurance mapping: insurance.mcaidnyplancode



Verify the Mapping in the Dummy Fields

◦Change as necessary in eCW (see your Master File)

◦Note that the provider/staff line numbers changed in 2019, so 

if you may see unexpected line numbers



Change the Date Range in Each Relevant 
Report

◦ Look for green or red date text that says “2019”

◦Change all “2019” to “2020”

◦ In some cases, there is a 2020 date (usually 2020-01-01) 
referring to the end of the year

◦Change all “2020” to “2021”

◦Example in the Patient Demographics report



Relevant: Change the Report Date Range

◦ Reports: Encounters by Provider / Contacts by Staff (OSHPD 2019) 

(Near the bottom…)



Relevant: Change the Report Date Range

◦ Report: Encounters by Principal Diagnosis and Service (OSHPD 2019) - eCW

(Near the bottom…)



Relevant: Change the Report Date Range
◦ Report: Selected Procedures (OSHPD 2019) - Nextgen and eCW

(Near the bottom…)



Relevant: Change the Report Date Range

◦ Reports: Patient Demographics (OSHPD 2019) - Nextgen and eCW

(Contains the most changes)



Relevant: Change the Report Date Range
◦ Reports: Patient Demographics (OSHPD 2019) - Nextgen and eCW



Relevant: Change the Report Date Range

◦ Report: Patient Coverage and Episodic Programs (OSHPD 2019) – eCW

(Near the bottom…)



Important Transformers and Importers

STAFF

◦ Transformer: relevant_oshpd_provider_mapping. For individual staff members, displays 
the assigned OSHPD line number

◦ Transformer: relevant_providers. For individual staff members, defines a Staff Member 
Type ID (field: staff_member_type_id)

◦ Importer: Staff Member Types. Generally defines line staff category names for UDS and 
OSHPD

INSURANCE

◦ Insurance mapping only appears in the report “Patient Coverage and Episodic Programs 
(OSHPD 2019) – eCW”



Questions?


