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Quarter 2 of 2020 measures were revised due to significant operational changes caused by the 
COVID emergency. For quarters 3 and 4, 2020, RCHN will transition back to the clinical 
measures as designed for the 2020 program year. RCHN anticipates a significant ongoing impact 
in the performance on the measures due to the change from primarily in-person care to 
primarily telehealth.  For that reason, RCHN will make adjustments to the clinical measure 
targets, relative improvement, and the transition of care measure.  All program elements not 
addressed in this document will revert to the original 2020 program document as used for 
quarter 1.  Due to COVID 19 and the changing environment around clinical appointments, RCHC 
will review the Q3 data in case any further adjustments are needed. 

Clinical Quality Measures 
The following Clinical Quality measures will return for quarter three with revised targets as in 
the table below: 
 

1. Blood Pressure Control 
2. Blood Sugar (A1c) Control in Patients with Diabetes 
3. Colon Cancer Screening  
4. Well Child Care At 15 Months 

 
Clinical Quality Measure Targets: 
Measure/Results HTN – BP 

control 
DM <9 Colon Cancer 

Screening 
6 WCC by 15 
months 

TARGETS 
2014 Target 55% 65% 

 
 

2015 Target 61% 71% 
 

 

2016 Target 64% 71% 
 

 

2017 Target 65% 71% 40%  
2018 Targets 65% full points 

62% ¾ points 
59% half points 

71% full points 
63% ¾ points 
55% half points 

40% full points 
36% ¾ points 
32% half points 

 

2019 Targets 67% full points 
64% ¾ points 
61% half points 

71% full points 
63% ¾ points 
55% half points 

41% full points 
37% ¾ points 
34% half points 

 



2020 Targets  
(Q1) 
 

70% full points 
67% ¾ points 
64% half points 

71% full points 
65% ¾ points 
60% half points 

44% full points 
40% ¾ points 
37% half points 

50% full points 
45% ¾ points 
40% half points 

2020 Adjusted 
Targets (Q3 and 
Q4) 

67% full points 
64% ¾ points 
61% half points 

68% full points 
62% ¾ points 
57% half points 

41% full points 
37% ¾ points 
34% half points 

50% full points 
45% ¾ points 
40% half points 

BENCHMARK COMPARISONS 
HP 2020 61.2% 83.9% 70.5% N/A 
QIP Targets 2020 61.04% (full pts) 50.97% (full pts) 32.24% (full pts) 65.83% (full pts) 

UDS CA – 2018 65.6% 65.0% 45.7% N/A 
 
Payment: 
Relative improvement points 
At the end of Q4, health centers ending the reporting year at 70 - 89% will be able to earn 
additional funds if the health center achieves >10% relative improvement in any one clinical 
measure. Qualified health centers that achieve the improvement threshold will receive 50% of 
the funds in reserve for that health center. 
 
Calculation for Well-Child Visits: 

(Fourth quarter 2020 performance) – (First quarter2020 performance) 
100 – (First quarter 2020 performance) 

 
Calculation for Hypertension: Blood Pressure Control, Blood Sugar (A1c) Control in Patients 
with Diabetes, or Colon Cancer Screening 

(Current year performance) – (previous year performance) 
100 – (previous year performance) 

 

Care Management Measure 
Care Management – Transition of Care 
The questions for quarters three and four have been updated:  
 
Health Centers will report quarterly on one question related to transition of care and submit a 
copy of the care or action plan as described in quarter 4: 
 
Quarter 3:  Describe how your health center has continued to do care management since 
March 2020.  Who is being outreached to?  How are you engaging patients? and are case 
mangers using telehealth? 
Quarter 4:  Please describe any changes to your transition of care program since March 2020. 
What are your top 1-3 challenges in managing transitions during the COVID epidemic.  
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