HECKMAN
CONSULTING
GROUP

LG
& O O

BridgelT OSHPD 2016

Data Review and OSHPD Reports

Stephanie Heckman
1/3/2017

The information presented in this document is subject to change. Please direct any questions or comments to
steph@heckmanconsulting.com or call 877-270-3190




BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

Table of Contents

(0] oY [t AV LI Yo o l D1yl F= 1T s g1 TR 3
(0] o] [=Tox {1V 3
DR - 14 1T U TSP U RO UR PP 3

BridgelT OSHPD Setup and Data REVIEW .....uuiiiiiiiiieiiiieee ettt ettt e sttt e e s sttt e e s etee e e s sbte e e s sbteeeessbtaeessabaeeessaseaeessasseaessnssenessnns 4
Provider, Resource and CONTACT MOPDING ..vciiiirierieieieieisesese et eeeere e ste st ste s e seeseesessessessessensessensesessenns 4
Insurance plan level mapping for SECtion 6 PaymMeENnt SOUICE.........uiiiiiiiiiiciee et e s e s e 7
GeNErating UDS ENCOUNTEE Data.....ciiiiii ittt ettt e e e e s sttt e e e e s s s bt btteeeeeeesaanbtbaeaeeseeesnnseraaeeesssssannnrreees 8
Review claims with mMissing DIiagNOSiS COUES .....cuuiiiiiiiiiiiiiiie ettt eere e et e e e e eee e e s sbe e e e erabeeeeeeataeeeesasaeeeesnseeeeennsens 10
Review claims WIith MiSSING CPT COUES ....cciiiiiii e cciee ettt erte e e e e stte e e e te e e e e e baeeeesabeeeeeentaeeeesasteeeeansteeeeanseeeeennsens 10

GeNErating OSHPD Data....cccooi i 11
Section 2 — Clinic Services Dased 0N ClaiMmS ......coiiiiiiiiiiieree ettt ettt s e et eesbe e s abe e sbeeesabeesabeessbteesabaeenneeas 11
Section 2 — Clinic Services based on CHK @ppointmMENTS ......coiciiiiiiiiiie et e e s e e e sbre e e s sareeessanaeee s 12
Section 2 - Language and Section 3 — Patient Demographics based on Claims.......cccccevciiiiiiiiiieecciec e 15
Section 2 - Language and Section 3 — Patient Demographics based on CHK Appointments.........ccccueeeeeiieeeeiiveeesennennn. 21
Section 3 — Episodic Programs based 0N ClaimsS .........ciiiiiiiiiciiiie ettt eee e e eee e e e sta e e e seasae e e snbaeeesansseeesannseeans 21
Section 3 — Episodic Programs based on CHK APPOINTMENTS ......ccciciiiiiiiiiieccciiee et e et e estee e e eearae e e serreeesensreeesennaeeans 22
Section 3 — CHDP Assessments based on Claims or CHK AppointmeNnts .......ccccuiiiiiciiiieiiiiie et seeeee s 23
Section 4 — Encounters by Principle Diagnosis based on Claims .........coovciiiiiiiiiiiiciieee et e e e e s seaee s 24
Section 4 — Encounters by Principle Diagnosis based on CHK Appointments .........cccveieiiiiieiiiiieee e esiveee e 26
Section 5 — Encounters by Principal Service based 0N Claims ........ccuiiiiiiiii it e e aaee s 27
Section 5 — Encounters by Principal Service based on CHK appointments...........ooociiiieeciiiee e 28
Section 5 — Selected Procedures DY Claims ........ooi ittt e ettt e e ettt e e e ettt e e e e asaeeeeasaeeesnsseeesanssseesanssneann 29
Section 5 — Selected Procedures by CHK APPOINTMENTS .....ciiiuiiiiiiiiiie it ceee et e s e rere e e s stre e e ssaareeessanreee s 30
Section 6 — Encounters and Gross RevenuUE DY ClaimsS ........ciiiciiiiiiiiiie et ce sttt esre e e ssaare e e ssabae e e ssnsaeeesnnsaeeees 30
Section 6 — Encounters and Gross Revenue by CHK apPOiNtMENTS.......cccuiiieeiiiieecciiee e ettt e ecteee e eevre e e eetre e e esnaeeeeenaeee s 33
Section 6 — CONTraCtUal AdJUSTMENTS. ...cccuiiiieeiiee e eece et e e ettt e e e e tte e e e e ataeeeessaeeeeassaeeesassesesanssseeeansseeesansrneans 33
Yot a Lo o I ST @ 1o o =T g AN [Ty o g V=Y o oSS 34

Trademarks aNd COPYIIBNTS .....ii it e et e e et r e e e e rate e e e e s taeeeantaeeeessaeeesssaeeesansaeeesassaeeesansaeeesansrneenn 35

Page 2 of 35



BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

Objectives and Disclaimers

This document will lead you through the setup and reviewing of data and the generation of the OSHPD reports that rely
on data from eClinicalWorks.

Due to data collection variances and eClinicalWorks software version updates, the instructions in this document are
subject to change and may not be suitable for all California FQHC eClinicalWorks operations.

The URL for the specifications used to create the reports:

http://www.oshpd.ca.gov/HID/ALIRTS/Text pdf files/PC SC Form Inst/pcfrm16.pdf

http://www.oshpd.ca.gov/HID/ALIRTS/Text pdf files/PC SC Form Inst/pcinstrctl6.pdf

If your Health Center is collecting data in a way that differs from the assumptions in this manual, please call 877-270-
3190 or email steph@heckmanconsulting.com to schedule customization assistance from one of our consultants.

NOTE: You must have the BridgelT Data Definitions version 5.2.3 or later. Go to Workgroup Options — Monitor —
Workgroup Information tab.

Close Monitor || Workgroup Information ;| ypdate §

Workgroup Name Bridgelt for eClinicalWorks

Workgroup ID 1

Serial Number 01681

Data Definitions Version 5.2.3

Project Library Version 5.4.5
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

BridgelT OSHPD Setup and Data Review

Before running the OSHPD report sections it is recommended that you review Claims, Appointments and Assessment
data.

The setup and data review projects are list below:

DS OSHFD

e 1_0SHPD Claims Created missing Primary Assessment code
B 1_0SHPD Claims missing Primary CFT Code

== 1_05HFD_Insurance Mapping

R 1_0OSHPD Provider and Besource Mapping

PROJECT NAME: 1_OSHPD_Provider and Resource Mapping (5.1.5)

BB 1_0SHPD_Pravider and Resource Mapping
# Repors

u Excel

! Alens

& Data Sources

DESCRIPTION: All appointments by provider, resource and staff members during the reporting period. UDS Table 5
mapping is included for reference.

ACTION: Use the mapping directions below to assign the providers, resources and staff contacts to the appropriate
OSPHD Section 2 line.
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Provider Setup — Enter the OSPHD Section 2 Line number in SSN field in the Provider Setup screen (see below)

Prin ary Service Loestion
[Ealect Foality -

Contacts Setup for Staff members — Enter the OSPHD Section 2 Line number in SSN field in the Staff Setup screen

2 Perscrel Info
Last Hame * First Name * Middle Initial |& a resource
I l I r
Prefix Suffix Initials
| l
i [Social Security B0 | q
i”“"’”""" i & OSHPD Section 2
| .
Malling Address L:m— State Line No
| | I
Zip Code Home Phone Mobile
l l
Pager Primary Service Location Default Appoi Provider
[ | Select Facility =l =
2 Login Info
Uscrname * Password Confirm Password Statux
[ | [ace o]

Ad Hoc Resources that do not have Staff Profiles, use the Resource Code to define the Section 2 line for that resource.

P Resource Details
Resource Mame *

Ed o

Configure My Assigned Favorites

Location *

BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

Phone

| Rescurce Code

- |5?

fllult Appointment Provider

=
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

FTEs AND ENCOUNTERS BY PRIMARY CARE PROVIDER (do not input any commas)

(1 (2) (3) (4) (5)

No. of MNo. of No. of
Line Salaried Contract | Volunteer Total No. of
MNo. Primary Care Providers FTEs* FTEs* FTEs* FTEs* Encounters
650 Physicians
61 Physician Assistants
52 Family Nurse Practitioners

53 Certified Nurse Midwives

54 Wisiting Nurses

65 Dentists

56 Registered Dental Hygienists (Alternative Practice)

657 Psychiatrists

68 Clinical Psychologists

59 Licensed Clinical Social Workers (LCSW)

70 Other Providers billable to Medi-Cal™

74 Other Certified CPSP providers not listed above**

75 Totals

**Other Providers billable to Medi-Cal - Included here are Chiropractors, Physical Therapists, Optometrists and any other
professionals who are able to be reimbursed through the Medi-Cal program.

=** Comprehensive Perinatal Services Program - List all other professionals not listed above that are certified by the CPSP program
to render services and can be reimbursed.

FTEs AND CONTACTS BY CLINICAL SUPPORT STAFF (do not input any commas)
(h (2) (3) (4) (5)

No. of No. of Nao. of
Line Salaried Contract | Volunteer Total No. of
No. | Clinical Support Staff FTEs* FTEs* FTEs* FTEs* Contacts

80 Registered Dental Hygienists (not Alternative Practice)

81 Registered Dental Assistants

g2 Dental Assistants - Not licensed

83 Marriage and Family Therapists (MFT)
84 Registered Nurses

85 Licensed Vocational Nurses

86 Medical Assistants - Not licensed (1)
87 Non-Licensed Patient Education Staff
88 Substance Abuse Counselors (2)

89 Billing Staff (3)

90 Other Administrative Staff (4)

94 Other Providers not listed above

95 Totals
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

Insurance plan level mapping for Section 6 Payment Source

PROJECT NAME: 1_OSHPD_Insurance Mapping - (5.1.5)

B2 1_0SHPD_Insurance Mapping
B Repors
fy Excel
! Alets
2 |Unmapped Ins Flans on Fafient Claims forthis period

- By Data Sources

DESCRIPTION: Review of Insurance Plans used on claims and transactions during the reporting period.

ACTION: Enter the section number for the Insurance Plan in the highlighted box below. The Section 6 line must be
entered as text with a leading zero for single digit numbers. For example: Medicare should be mapped as “01”.

i Updabe Insurance (1516 - AETMA)

[ EC1-AMSI i Notas 1 UE9Z Sebup 1 FOQHS Setup
Address: T Payment codes/alert T Prowidsr Mumbers T =sp tation
Marme |AErMA Payar [0 129454
Addrass 1 IF‘D Box 12340 Medigap [D
Address 2 I CEaS Povor [0 (4 354
Citw IFRESNO Marnaged Car= Flan [0 [Sfuen by Fedicaid, HY)
State A = Eligibility Paver 1221111
Zip |gs7ns chedule (2007 Medicars Fee Sch =]
. [~ Enable Fee =chedulecs By Locatian
Tal IBDD-ZBE-EZGQ Sactonf 6 Payment Sourc
— Claim Submission— Claim Type —————
Eox I olumn Number & Electronic £5 Professional (HOFRY
Ecrriail I £ Papsr £ Insttutional (UBS2)
= Dental
website |
[nsurance Class EA I Scif Fay
ANS[-Medicare Part B
Source of Payment L L= B I~ Inactive
e AT E_Sp I Supplamental Policy
¥ FP =tring mandatory
Assoc. [nsuroncc Groups | Assoc. Foo Schodules | Sphons vl oK Cancel

Payments sources from the OSHPD report are listed below. The column numbers are mapped to the “Managed Care

Plan ID” on the Insurance setup screen.
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

Care

@)

Care

)

PAYMENT SOURCE
Medicare | Medicare | Medi-Cal | Medi-Cal County Private Covered | Self-Pay
— - Indigent/ | Insurance | California | / Sliding
Managed Managed | CMSP/ Fee

MISP*
(5)

(6) ) (8)

Breast
Cancer
Programs*

(10)

CHDP

Family
PACT

PACE My Alameda Other All Other
Program™ | Health Alliance County Payers
LA for Programs
(MHLA) Health
(16) (7 (18)

Generating UDS Encounter Data
There are two projects that require data to be generated for the OSHPD reporting season before the OSHPD sections can

be generated.

- £ UDS Financial

B Data Sources

B2 UDS Encounter Review Run Second

. @) Data Sources
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6
PROJECT NAME: UDS Claims and Encounters - (5.4.6)

% DS Claims and Encounters

DESCRIPTION: This project generates a detailed list of all of the data in your eClinicalWorks system for the reporting
period. Items included as possible encounters:

1. Office Encounters with Claims
2. Out of Office Encounters with Claims
3. CHK - Checked out Appointments without claims

NOTE: If you have generated your current UDS Financial reports there is no need to rerun these projects.

PROJECT NAME: UDS Encounter Review - (5.4.6)

LID3 Financial

28 UDS Encounter Review
. B PRepons

il Chans

¥ Excel

|2 Unmapped Providers with Checked OutVisits
& Unmapped Praviders with Claims
B Data Sources

NOTE: Run this project BEFORE running the zip code through Table 6A reports. This project attaches the Table 5
Mapping to the UDS Claims and Encounters data.

ACTION: Review the Alerts on this project. After making mapping or other data changes run the UDS BridgelT Data
Mapping projects to make sure that are no new data issues.
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

PROJECT NAME: 1_OSHPD Claims Created missing Primary Assessment Code — (5.1.5)

&= 1_0SHPD Claims Created missing Frimary Assessment code
~ B Repors
_u Ewcal
! Alens
& Data Sources

DESCRIPTION: Requires data from the UDS Encounter Review. List of claims with missing Primary Diagnosis code.
OSHPD section 4 requires reporting by Principle Diagnosis.

ACTION: Correct claims. If the claims are left uncorrected they will be reported in the “Other” section.

PROJECT NAME: 1 _OSHPD Claims missing Primary CPT Code — (5.1.5)

= 1_05HPO Claims missing Primary CFT Code
B EBepons
I Q Excel
! Alens
&) Data Sources

DESCRIPTION: Requires data from the UDS Encounter Review. List of claims missing Primary CPT code. OSHPD section 5
requires reporting Encounters by Principle Service.

ACTION: Correct claims. If the claims are left uncorrected they will be reported in the “Other” section.
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Generating OSHPD Data

NOTE: OSHPD reports require data in the UDS Claims and Encounters and UDS Encounter Review in the Generating
UDS Encounter Data section

There are two processes supported for the OSHPD reports:

e Based on Claims
e Based on CHK Appointments

Most sites generate the OSPHD report based on claims data. However if you are not using billing claims with
eClinicalWorks generated the OSHPD reports Based on CHK Appointments.

PROJECT NAME: OSHPD Sec 2 Encounters by Primary Care Provider and Contacts — (5.1.5)

=8 (0SHPD Sec 2 Encounfters by Primary Care Provider and Contacts
B Repons
fy Excel
1 & Sechon 2 Encournters by Frimary Care Provader and Confacts by Clinical Suppon Staff based on Claims REFORT
! Alars
B Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Column 5 on Section 2 using Claims only. Unmapped Providers and contacts will not be included.
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

OUTPUT:

Section 2 Encounters by Primary Care Provider and Contacts by Clinical Support Staff based on Claims

DatasetMName {Adl) pl

Facility (All) -

OSHPDSection2Group Encounters

=IPrimary Care Providers =50 Physicians 13547
=61 Fhysician Assistants 7121
=62 Family Murse Practitioners 17568
=63 Certified Nurse Midwives 4
=74 Other Certified CPSP providers not listed above®** 3036

Primary Care Providers Total 41276

=IClinical Support Staff -84 Registered Nurses 4085
=94 Other Providers not listed above 6553

Clinical Support Staff Total 10638

Grand Total 51914

PROJECT NAME: OSHPD Sec 2 Encounters by Primary Care Provider and Contacts CHK— (5.1.5)

=5 0SHPD Sec 2 Encounters by Primary Care Provider and Contacts CHE
B Repors
Dy Excel
o Section 2 Encounters by Frimary Care Provider and Contacts by Clinical Suppont Staff based on CHE Appts REFORT
b Alents
Bl Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Column 5 on Section 2 using CHK appointments only. Unmapped Providers and contacts will not be included.
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FTEs AND ENCOUNTERS BY PRIMARY CARE PROVIDER (do not input any commas)
(n (2) (3) 4) (5)

No. of No. of No. of
Line Salaried Contract | Volunteer Total No. of
No. Primary Care Providers FTEs" FTEs" FTEs" FTEs® Encounters

60 Physicians
61 Physician Assistants

62 Family Nurse Practitioners

63 Certified Nurse Midwives

64 Visiting Nurses

65 Dentists

66 Registered Dental Hygienists (Alternative Practice)
67 Psychiatrists

68 Clinical Psychologists

69 Licensed Clinical Social Workers (LCSW)

70 Other Providers billable to Medi-Cal™

74 Other Certified CPSP providers not listed above™*
75 Totals

**Other Providers billable to Medi-Cal - Included here are Chiropractors, Physical Therapists, Optometrists and any other
professionals who are able to be reimbursed through the Medi-Cal program.

*** Comprehensive Pennatal Services Program - List all other professionals not listed above that are certified by the CPSP program
to render services and can be reimbursed.

FTEs AND CONTACTS BY CLINICAL SUPPORT STAFF (do not input any commas)
(M (2) (&) ) (5)

No. of No. of No. of
Line Salaried Contract | Volunteer Total No. of
No. | Clinical Support Staff FTEs" FTEs" FTEs® FTEs" Contacts

80 Registered Dental Hygienists (not Alternative Practice)
81 Registered Dental Assistants

g2 Dental Assistants - Not licensed
83 Marriage and Family Therapists (MFT)
84 Registered Nurses

85 Licensed Vocational Nurses

86 Medical Assistants - Not licensed (1)
87 Non-Licensed Patient Education Staff
88 Substance Abuse Counselors (2)

a9 Billing Staff (3)

90 Other Administrative Staff (4)

94 Other Providers not listed above

95 Totals

OUTPUT:
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Section 2 Encounters by Primary Care Provider and Contacts by Clinical Support 5taff based on CHK Appts

DatasetName (Al -

Facility (Aall) v

OSHPDSection2Group - OSHPDLIne H OSHPDSectionLineDesc Encounters

=IPrimary Care Providers = Physicians 13436
- 61 Physician Assistants T0BE
=62 Family Nurse Practitioners 17475
=74 Cther Certified CPSP providers not listed above®*= 1224

Primary Care Providers Total 41223

=IClinical Support Staff = Registered Murses 4133
—a4 Other Providers not listed above 8373

Clinical Support Staff Total 12506

Grand Total 53729
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Section 2 - Language and Section 3 - Patient Demographics based on Claims

PROJECT NAME: OSHPD Sec 2 Lang and Section 3 Patient Demographics — (5.3.6)

EE. O5HPD Sec 2 Lang and Seclion 3 Patent Demographics
B Repons
g Excal
——|© OSHPD Section 2 Languages Spoken by Patisnts based on Claims BREPORT
o DSHPD Section 3 Age Category based on Claims BREFPORT
o QOSHPD Section 3 Ethnicity Based on Claims REFORT
= OSHPD Section 3 Federal Poverty Level based on Claims REPORT
o |2 OSHPD Section 3 Patient Coverage ot LastVisit based on Claims REFORT
b o OSHPD Section 3 Race based on Claims REFORT
~—|© DSHPD Section 3 Seasonal o Migrant Based on Claims REFORT

¥ oAlens
Bl Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 2 Language and Section 3 Patient Demographics using Claims only. Unmapped Providers and contacts

will not be included.

CLINIC SERVICES ¢
SECTION 2 [sontinusd)

LANGUAGES SPOKEN BY STAFF

AMD PATIENTS® {do not input any commas |

n 2
Haff Patients

Arrmanian
Cambadian
Chinese
Hindustan
Hrriaag

|£s:aas&'am=rm:-:855
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PATIENT DEMOGRAFPHICS AMNUAL UTILIZATION REPORT OF PRIMARY CARE CLINICS — 2016

Section 3 OSHFD FACILITY ID Mo.

Do not input any commas for the following tables.

RACE FEDERAL POVERTY LEVEL
Mao. of Patients Mo. of Patients
Line Mo.| Race (1) Line Mo.| Federal Poverty Lewel (1)
1 White (include Hispanic) 20 Under 100%
2 Black 21 100 — 138%
3 Mative American [ Alaskan Mative 22 138 — 200%
4 Asian ! Pacific Islander 23 201 — 400%
] More Than One Race 24 Above 400%
] Other ! Unknown 25 Unkmnown
10 Total Patients” 20 Total Patients”
ETHHICITY AGE CATEGORY
Mao. of Patients Males Females
Line No.| Ethnicity (1) Lime MNo.| Age Category (1) (2)
1 Hispanic 40 Under 1 Year
12 Non-Hispanic 41 1 -4 Years
13 Unknown 42 5 - 12 Years
15 Total Patients” 43 13 - 14 Years
44 15 - 18 Years
SEASONAL AGRICULTURAL 45 20 - 34 Years
AND MIGRATORY WORKERS 44 35 — 44 Years
Mumber 47 45 — 84 Years
Line Nao. (1) 48 85 and Ower
30 Total Patients 55 Total Patients”
31 Total Encounters

PATIENT COVERAGE

Mao. of Patients
Line Mo.| Patient Coverage (1)

60 Medicare

g1 Medicare — Managed Care

52 Medi-Cal

g3 Medi-Cal — Managed Care

g4 County Indigent / CMSP / MISP

65 Private Insurance

ilil Covered California

67 Alameda Alliance for Health
58 My Health LA (MHLA)

g8 PACE Program

7O Self-Pay [ Sliding Fee

71 Free
T4 All Other Payers
75 Total Patients”

" Totals for these tables must agree.
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OUTPUT:

OSHPFD Section 2 Languages Spokemn by Patients based on Clainns

DatascetMName [aany -1
:swnd Total I 713;3 7:41 uzza4
OSHPD Section 3 Age Category based on Claims
DatasetMame |{ﬁ.||:| pal |
Patient Count sex v
Grand Total

=40 Under 1 Year 236 245 481
=41 1-4years 540 622 1162
=42 5-12years 41 580 1121
=43 13 - 14 years 120 121 241
=44 15 - 19 years 449 315 764
=45 20 - 3 years 2353 1374 arx7
=46 35 - Ad years 1521 909 2430
=47 45 - A years 2200 1768 4028
=48 65 and over 781 439 1270

Grand Total BBl 6423 15224
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OSHPD Section 3 Ethnicity Based on Claims

DatasetMame |{AII} -
EthnicityMame M Patient Count
Hispanic or Latino 9538
Mot Hispanic or Latino 4976
Refused to Report 415

255
Grand Total 15224

OSHPD Section 3 r—edera_l Poverty Level based on Claims

DatasetName |{AII} -
PovertylevelGroup B Patient Count
100% and Below 4429

101 - 150% 1954
151-200% 991
Ohwer 200% 270
Unknown 7580
Grand Total 15224
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OSHPD Section 3 Race based on Claims

DatasetName

[(an) - |

Race l Patient Count

347
111
5
346
172
1165
41
16
23
133
493
1573
10793

15224

OSHPD Section 3 Patient Coverage at Last Visit based on Clalms

LastVisitinsPlan

Coverage at Last Visit

All Other Payers 34
Breast Cancer Programs a45
CHDP 1353
County Indigent / CMSP [ MISP 766
Family PACT 609
Healthy Families 102
Medi-Cal ]
medi-Cal - Managed Care 32
Medicare 1578
Medicare - Managed Care 042
Private Insurance 1257
Grand Total 15224
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OSHPD Section 3 Seasonal or Migrant Based on Claims

DatasetMame |{J!-.II': -

SeasonalOrMigrant - Patient Count VisitCount

12587 0
Yes 2637 17051
Grand Total | 15224 17051
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Section 2 - Language and Section 3 - Patient Demographics based on CHK

Appointments
PROJECT NAME: OSHPD Sec 2 Lang and Section 3 Patient Demographics — (5.3.6)

B OSHPD Sec ? Lang and Section 3 Patient Demographics CHIE
B Reponts
i __ |-_na Excel
~| o 0SHPD Section 2 Languages based on CHE Appointments REPORT
Le]o OSHPD Section 3 Age Category CHE Appointmeants REPORT
= OSHFD Section 3 Ethnicity CHE. Appointments REFPORT
= QSHFD Section 3 Federal Foverty Level CHE Appointments REFORT
: o DEHFD Section 3 Patient Coverage at LastWisit CHE Appointments REFORT
S8 DOSHFPD Section 3 Race CHE Appointments REFORT
Ll e OSHPD Section 3 Seasonal Migrant CHE Appointments REPORT

¥ Alens
Eh Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 2 Language and Section 3 Patient Demographics using CHK appointments only. Unmapped Providers
and contacts will not be included.

Section 3 - Episodic Programs based on Claims
PROJECT NAME: OSHPD Section 3 Episodic Programs — (5.1.6)

EE OEHPD Section 3 Episodic Programs
B Repons
- g Excel
~—| & DSHPD Section 3 Episodic Based on Claims REPORT

¥ Alens
Bl Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 3 Episodic programs using claims only. Unmapped Providers will not be included.

EPISODIC PROGRAMS

] Line
Mo of Patients

Mo

BCCCP =]
CHOP a1
B2

Famiy PACT =3
Dither County Frograms =
Children’s Treatmen Program =]
=]
(=]

Oitfyer Fayer - coversd by a grant
Tiotal EEiu:\-db Patients. sduEir:aud:-
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ACTION: The results display a patient once per insurance plan used during the reporting period. Filter for the items that

define your site’s Episodic programs.

OUTPUT:

O5HPD Section 3 Episodic Based on Claims

insuranceMame ||:.ﬂ-.II] v|

B2 patient Count

PRIVATE INSURAMNCE 23

HEALTHY FAMILIES 10
= Breast Cancer Programs CDpP 841
=Medicare Medicare Advantage 629

MEDICARE 10286

PROJECT NAME: OSHPD Section 3 Episodic Programs CHK— (5.1.6)

EE O5HFD Section 3 Episodic Programs CHE
B Repons
fy Excel
I OSHFD Section 3 Episodic Based on CHE, REFORT
LT
Bl Diata Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 3 Episodic Programs using CHK appointments only. Unmapped Providers will not be included.

ACTION: The results display a patient once per insurance plan used during the reporting period. Filter for the items that
define your site’s Episodic programs.
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Section 3 - CHDP Assessments based on Claims or CHK Appointments
PROJECT NAME: OSHPD Section 3 CHDP Assessments — (5.1.5)

=8 (OSHPD Section 3 CHDP Assessments
-8B Repors
i Excal
|8 OSHPD Section 3 CHDP Assessments by Appointment Facility REPORT
|5 DSHPD Section 3 CHOP Assessments by Claim Facility REPORT
! Alerds
B Datn Sources

DESCRIPTION: The project has a default prompt the reporting year. Generates data for all CHDP forms completed.

CHILD HEALTH AND DISABILITY PREVENTHIN [CHDP)
i1 Lime

Murnber Ho.

CHOP Actesoments o5

OUTPUT:

| OSHPD Section 3 CHDP Assessments by Appointment Facility

DatasetMame |{All) v
ClaimFacility [(All) -

DOS_year n ApptFacility n Assessment Count
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OSHPD Section 3 CHDP Assessments by Claim Facility

DatasetMame

{all)

ApptFacility

(All)

DOS_year -(IailnFaciIib‘r
2013

2013 Total

Assessment Count

1922
195
4

Grand Total

PROJECT NAME: OSHPD Section 4 Principal Diagnosis — (5.1.5)

EE OEHFD Section 4 Principal Diagnosis

B Repons
fg Excel

BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

1 DSHPD Section 4 Encounters by Principle Diagnosis Based on Claims REFORT]

! Ao

B Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates

data for Section 4 Encounters by Principle Diagnosis using Claims only. Unmapped Providers and contacts will not be

included.
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ENCOUNTERS BY PRINCIPAL ANMUAL UTILIZATION REPORT OF PRIMARY CARE CLINICS — 2016
DIAGNOSIS
Section 4 OSHPD FACILITY ID Me.

Report the diagnosis (or symptom, condition, problem, or complaint) as the main reason for the encounter. Do mot
report the secondary diagnosis{es). There should be only one principal diagnosis for each encounter.

ENCOUNTERS BY PRINCIPAL DIAGHOSIS (do not input any commas)

Mo. of Emcounters
Line Mo. Classification of Diseases andlor Injuries for each Principal Diagnosis 1CD-10-CM Codes. (1)
1 Infecticus and Parasitic Diseases ADD - BRS
2 Meoplasms o0 - D49
2 Endocrine, Metabolic, and Mutritiomal Diseases; Immunity Disorders EQD - EER
4 Blood and Blood-Forming Disorders D50 - DEo
5 Menial Disorders FO1 - FOoO
=] Merwous System and Senss Organs Diseases S00 - Has
T Circulatory System Diseases oo - 9
=] Respiratorny System Diseases JO0 - J2B
=] Digestive System Diseases, excluding Dental Diagnoses K20 - K84
10 Genitourinary System Diseases MNOO - N2
11 Pregnancy, Childbirth, and the Puerperium 200 - DDA
12 Skin and Subcutaneous Tissue Disesases LoD - L9
13 Musculoshkeletal System and Connective Tissue Diseases MOD - M29
14 Congenital Anomalies 200 - Q89
15 Certain Conditions Originating in the Perinatal Feriod FOO - PG
16 Symptoms, Signs. and II-Defined Conditions ROO - R20
17 Injury and Poisoning S00 - TS
18 Factors Imfluencing Health Status and Contact with Health Services Z00 - Z99
19 Dental Diagnoses HOO - kK14
20 Family Planning =5~ Codes 5" Codes
All other codes not
21 Other in lines 1-20
25 Total
OUTPUT
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BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

DatasetMName [(All) -
Facility {all) -
Diagline u DiagClass Mo of Encounters
-1 Infectious and Parasitic Diseases 1453
=12 Neoplasms 262
=13 Endocrine, Nutritional, and Metabolic Diseases, and Immunity Disorders 4428
=4 Blood and Blood Forming Disorders 191
=I5 Mental Disorders 2369
=16 Nervous System and Sense Organs Diseases 2433
=T Circulatory System Diseases 2455
=18 Respiratory System Diseases 3704
=19 Digestive System Diseases, excluding dental diagnoses 1047
=110 Genitourinary System Diseases 1104
=111 Pregnancy, Childbirth & the Puerperium 29
=112 Skin and Subcutaneous Tissue Diseases 1743
=113 Musculoskeletal System and Connective Tissue Diseases 2692
=114 Congenital Anomalies 107
=115 Certain Conditions Originating in the Perinatal Period 52
=116 Symptoms, Signs, and lll-defined Conditions 3429
=117 Injury and Poisoning 765
=118 Factors Influencing Health Status and Contact with Health Services 11710
=119 Dental Diagnoses 121
=120 Family Planning 5-Codes 1072
=121 30
Grand Total 41276

Section 4 - Encounters by Principle Diagnosis based on CHK Appointments

PROJECT NAME: OSHPD Section 4 Principal Diagnosis — (5.1.5)

EE DSHPD Section 4 Principal Diagnosis CHE
B Repos
g Excal

1 QSHRPD Section 4 Encounters by Principal Diagnosis based on CHE Appts REFORT

V oAlens
Eh Data Sources
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DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 4 Encounters by Principle Diagnosis using CHK appointments only. Unmapped Providers and contacts
will not be included.

Section 5 - Encounters by Principal Service based on Claims
PROJECT NAME: OSHPD Section 5 Principal Services — (5.1.5)

=8 OSHPD Section 5 Principal Services
B Repors
fy Excel
o QEHFPD Section b Encounters by Frincipal Service based on Claims REFORT
H 163
- B Data Sources

—a

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 5 Encounters by Principle Service using Claims only. Unmapped Providers and contacts will not be
included.

ENCOUNTERS BY PRINCIPAL SERVICE ANNUAL UTILIZATION REPORT OF PRIMARY CARE CLINICS — 2016

Section 5 OSHPD FACILITY ID Mao.

Classify each encounter by the principal CFT code that was reported on the billing document for this encounter. Do not
report secondary procedures. There should be one and only one procedure code reported for each encounter.

ENCOUNTERS BY PRINCIPAL SERVICE {do not input any commas)

MNo. of Encounters
Line Mo. | Principal Service CPT Codes (1)
EVALUATION AND MAMAGEMENT SERVICES
1 Evaluation and Management (Mew Patient) 88201 - 30205
2 Evaluation and Management (Established Patient) BB211 - 80215
3 Hospital-Related Services PE217 - 98226, 95231 - 99238, 98477
4 Consultations 90241 - §0245, 00441 - D0444
22281 - 99292, 99354 - 99380,

5 Other Evaluation and Management Services 89450, 90455 - 00450, 00400
a Mursing Facility-Related Services 20304 - 30318
T Case Management Services 90363 - BO364, 90366 - BO363
8 Preventative Medicine (Infant, Child, Adaolescent) P9381 - 98384, 95301 - 20304, 004581
g Preventative Medicine [Adult) 90385 - 39387, 09305 - 39397

— 11 -
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OUTPUT:

OSHPD Section 5 Encounters by Principal Service based on Claims

DatasetMame |[All) -
Facility (Al -
Sechline H Principal Service Encounters
=11 Evaluation and Management (new patient) 1830
=12 Evaluation and Management (established patient) 21096
=13 Hospital Related Services E)
=18 Preventive Medicine [infant, child, adolescent) 2B15
=19 Preventive Medicine (adults) 136
=110 Counseling 1
=112 Integumeantary System 168
=113 Musculoskeletal System 70
=115 Cardiovascular System 7
=20 Male Genital System 26
=122 Female Genital System 32
=123 Maternity Care and Delivery 2
=27 Auditory System 3
=129 pathology [ Laboratory 593
=130 Medicine - Special Services 933
=144 All other codes notin lines 1-33 3500
Grand Total 41277

Section 5 - Encounters by Principal Service based on CHK appointments
PROJECT NAME: OSHPD Section 5 Principal Services CHK — (5.1.5)

EE QS5HFD Section 5 Frincipal Services CHE
B Reports
-y Excal
: | o QSHPD Section 5 Encounters by Principal Service based on CHE Appts REFORT I
! Alons
B Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 5 Encounters by Principle Service using Claims only. Unmapped Providers and contacts will not be
included.
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Section 5 - Selected Procedures by Claims
PROJECT NAME: OSHPD Section 5 Selected Services — (5.1.5)

EE Q5HFD Section b Selected Sendces
B Repots
- g Excel
' 1 OSHPD Section & Selected Procedure s based on Claims BEFORT
! Alans

Eh Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 5 Selected Procedures using Claims only. Unmapped Providers and contacts will not be included.

SELECTED PROCEDURES AMNUAL UTILIZATION REFORT OF PRIMARY CARE CLINICS 2013
SECTION 5 [continued) COSHPD FACIUTY ID#
Rapart the numbaer of procedures for each code {or range of codes | regardess of whether | i the principal or secondany
procedure code.
SELECTED PROCEDURE CODES [do nof input any cormmas|
L)
Lne o of Line
Selecied Proce dares CFT Codes Procedures o
50| Maremegram 7081 - TR 2
BEEES, BETO1 - 34703
51 | HIV Testing B3 - £V 1]
BEH41 - BENES
E2184 - 32087
Pap Srear 5174 - 3217
- w W.’\nw
. L . LY N

OUTPUT:

OsSHPD Section 5 Selected Procedures based on Claims

DatasetMame  |(All)

Facility (AN

sectionsline [l selectedProcedures Procedure Count
=53 Contraceptive Management 142
=60 DTaP, DTP, Diphtheria and Tetanus 1715
=61 Hemophilus influenza B (Hib) fag
=62 Hepatitis A 581
=63 Hepatitis B 539
=165 Influenza Virus Vaccineg 1465
=66 Measles, Mumps, Rubella and Varicella (MMRVW) 474
=167 Pneumococcal 249
=68 Poliovirus 430
=69 Varicella 209

Grand Total

Page 29 of 35



BridgelT for eClinicalWorks OSHPD 2016 v 5.4.6

Section 5 - Selected Procedures by CHK Appointments
PROJECT NAME: OSHPD Section 5 Selected Services CHK — (5.1.5)

EE. QOSHFD Section b Selected Seraces CHE
B Repons
- g Excel
e & DSHPD Section b Selected Procedures based on CHK Appts REFORT
-V dlens

Eh Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 5 Selected Procedures using Claims only. Unmapped Providers and contacts will not be included.

Section 6 - Encounters and Gross Revenue by Claims
PROJECT NAME: OSHPD Section 6 Encounters and Gross Revenue — (5.1.6)

28 OSHPD Section b Encounters and Gross Revenue
B Repons
Y I

| = OZHPD Section 6 Encounters and Gross Revenue based on Claims REFORT]

- b Alerts
Lo Unmapped Seclion 6 Insurance Plans

Bl Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 6 line 1 Encounters and Line 2 Gross Revenue using Claims only. Unmapped Providers and contacts will
not be included.
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REVENUE AND UTILIZATION BY PAYER ANNUAL UTILIZATION REPORT OF PRIMARY CARE CLINICS 2015
SECTION & OSHPD FACILITY ID #

REVENUE AND UTILIZATION BY PAYMENT SOURCE (do not input any "$" signs, commas or decimals, round up to whole dollar)

PAYMENT SOURCE
(M (@ 3) (4 (8) (6) g (8) 9)

Line Medicare - Medi-Cal - County Indigent / Private Covered Self-Pay ! Line
No. Medicare |Managed Care|  Medi-Cal Managed Care | CMSP/MISP* Insurance California Sliding Fee Free No.
1 | Encounters 1

Gross Revenue
2 | (Charges at 100% Rate) 2
Write-offs and Adjustments
3 Sliding Fee Scale 3
4 Free/ Complimentary 4
5 Contractual Adjustments 5
6 Bad Debt 6
T Grants (see Section 7) { Al il )WL i )N T
8 Other Adjustments 8
9 Reconciliation 9
10 | Total Write Offs & Adj. (sum lines 3-9) 10
Net Patient Revenue (collected)
15 | (line 2 - line 10) 15
REVENUE AND UTILIZATION BY PAYER ANNUAL UTILIZATION REPORT OF PRIMARY CARE CLINICS 2015
SECTION 6 (continued) OSHPD FACILITY ID #
REVENUE AND UTILIZATION BY PAYMENT SOURCE (do not input any "$" signs, commas or decimals, round up to whole dollar)
PAYMENT SOURCE
(10) (11) (12) (13) (14) (15) (16) (17) (18) (19)
Healthy Way |  Alameda
Line Breast Cancer PACE LA- Allance for | Other County | All Other Line
No. Programs* CHDP Family PACT | Program*™ Unmatched Health Programs Payers Total No
1 | Encounters 1
Gross Revenue
2 | (Charges at 100% Rate) 2
Write-offs and Adjustments
3 Sliding Fee Scale 3
4 Free/ Complimentary 4
5 Contractual Adjustments 5
6 Bad Debt §
7_| Grants {see Section 7) ( ) I( )L ) I( )L ) )L )( DL )( ) 7
8 Other Adjustments 8
9 Reconciliation 9
10 | Total Write Offs & Adj. (sum lines 3-9) 10
Net Patient Revenue (collected)
15 | (line 2 - line 10) 15
OUTPUT
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OSHPD Section 6 Encounters and Gross Revenue based on Claims

DatasetMame (All) -

Facility (all) -

EncounterTypeDesc  |(all) -

FullWriteoff Bl osuepsecscolumn fl 0sHPDSecbDesc Bl enccount Gross Charges

=MNo = 70 A7
=01 Medicare 7311 2.02
=02 Medicare - Managed Care 7589 E
=03 Medi-Cal 4794 8.12 |
=104 Medi-Cal - Managed Care 345 L39 |
=105 County Indigent / CMSP f MISP 3203 3.00
=106 Healthy Families 356 107 |
=07 Private Insurance 2927 E
=108 self-Pay 15374 33.85 |
=110 Breast Cancer Programs 1169 5.00 |
-111 CHDP 3323 ﬂ
=113 Family PACT 1419 7.00
-18 All Other Payers 50 a7 |

No Total 47830 © % 195,50 |

“Yes =01 Medicare 208 25 |
=02 Medicare - Managed Care 3459 E
=103 Medi-Cal 29 % |
=04 Medi-Cal - Managed Care . 5.00
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Section 6 - Encounters and Gross Revenue by CHK appointments
PROJECT NAME: OSHPD Section 6 Encounters and Gross Revenue CHK — (5.1.6)

B8 OSHFD Section b Encounters and Gross Revenue CHE
B Repons
Ly Excel
e OSHPD Section B Encounters and Gross Fevenue Based on CHE Appts REFORT
- b Alerts
Lo Unmapped Section B Insurance Plans

Bl Data Sources

DESCRIPTION: Requires data in the UDS Encounter Review. The project has a default prompt for Facility. Generates
data for Section 6 line 1 Encounters and Line 2 Gross Revenue using CHK Appointments only. Unmapped Providers and
contacts will not be included.

Section 6 - Contractual Adjustments
PROJECT NAME: OSHPD Section 6 Contractual Adjustments —(5.1.6)

=2 0SHPD Section b Confractual Adjustrments
B Repons
v Excel
Lo OSHPD Section B Contraciual Adjustments by Payer BEPORT
-1 Alers
~ 0 ContAdjs on Unmapped Insurance

Eh Data Sources

DESCRIPTION: Contractual adjustments posted during the reporting period. The project has a default prompt for Facility

OUTPUT:
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OS5HPD Section 6 Contractual Adjustments by Payer

DatasetMame Al -

Facility {All) -

Allowed Amounts RcwdDate | -
0SHPDSecELine ] O SHPDSec6PaySourceDesc [§j 203
= T
= Medicare E
-2 Medicare - Managed Care 79 |
-103 Medi-Cal 73 |
=104 Medi-Cal - Managed Care 83|
=05 County Indigent / CMSPF / MISF 52 |
=1 06 Hezlthy Families i3 |
=07 Private Insurance 57 |
=110 Breast Cancer Programs 5 |
=11 CHOP i
=13 Family PACT 33 |
-118 All Other Payers

Grand Total | $9,684,620.59

PROJECT NAME: OSHPD Section 6 Non Contractual Adjustments —(5.1.5)

EE QSHFD Section b Mon Confractual Adjustments
B Repors
fy Excel
1 QSHPD Section B Mon Contractual Adjustments REFORT
b Alerds
Bl Data Sources

DESCRIPTION: Data for adjustments that are not contractual adjustments. The project has a default prompt for Facility
ACTION: Filter for items that meet the requirements for lines 3, 4, 6, 8

OUTPUT:

OSHPD Section 6 Non Contractual Adjustments

Facility (Al -
Pramaryinsurar| (All) >
EncounterTypd (All) -

FinAdjAmt DateOfPost -~

OSHPDSec6Desc fal AdjCodeDesc
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Trademarks and Copyrights

eClinicalWorks is a registered trademark of eClinicalWorks, LLC.
BridgelT® is a trademark of Vision Data Technologies Inc.

Microsoft, Excel, and Word are either registered trademarks or trademarks of Microsoft Corporation in the United States
and/or other countries.

CPT is a registered trademark of the American Medical Association.
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