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Objectives and Disclaimers 
 

Objective   

This document will lead you through the setup and reviewing of data and the generation of the OSHPD reports that rely 

on data from eClinicalWorks.   

Disclaimer   

Due to data collection variances and eClinicalWorks software version updates, the instructions in this document are 

subject to change and may not be suitable for all California FQHC eClinicalWorks operations. 

The URL for the specifications used to create the reports: 

http://www.oshpd.ca.gov/HID/ALIRTS/Text_pdf_files/PC_SC_Form_Inst/pcfrm16.pdf 

http://www.oshpd.ca.gov/HID/ALIRTS/Text_pdf_files/PC_SC_Form_Inst/pcinstrct16.pdf 

If your Health Center is collecting data in a way that differs from the assumptions in this manual, please call 877-270-

3190 or email steph@heckmanconsulting.com to schedule customization assistance from one of our consultants. 

 

NOTE:  You must have the BridgeIT Data Definitions version 5.2.3 or later.  Go to Workgroup Options – Monitor – 

Workgroup Information tab. 

 

  

http://www.oshpd.ca.gov/HID/ALIRTS/Text_pdf_files/PC_SC_Form_Inst/pcfrm16.pdf
http://www.oshpd.ca.gov/HID/ALIRTS/Text_pdf_files/PC_SC_Form_Inst/pcinstrct16.pdf
mailto:steph@heckmanconsulting.com
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BridgeIT OSHPD Setup and Data Review 
Before running the OSHPD report sections it is recommended that you review Claims, Appointments and Assessment 

data.   

The setup and data review projects are list below: 

 

Provider, Resource and Contact Mapping 
 

PROJECT NAME: 1_OSHPD_Provider and Resource Mapping (5.1.5) 

 

DESCRIPTION: All appointments by provider, resource and staff members during the reporting period.  UDS Table 5 

mapping is included for reference. 

ACTION: Use the mapping directions below to assign the providers, resources and staff contacts to the appropriate 

OSPHD Section 2 line. 
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Provider Setup – Enter the OSPHD Section 2 Line number in SSN field in the Provider Setup screen (see below) 

 

Contacts Setup for Staff members – Enter the OSPHD Section 2 Line number in SSN field in the Staff Setup screen 

 

Ad Hoc Resources that do not have Staff Profiles, use the Resource Code to define the Section 2 line for that resource. 
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Insurance plan level mapping for Section 6 Payment Source 
 

PROJECT NAME:  1_OSHPD_Insurance Mapping  - (5.1.5) 

 

DESCRIPTION:  Review of Insurance Plans used on claims and transactions during the reporting period. 

ACTION: Enter the section number for the Insurance Plan in the highlighted box below.  The Section 6 line must be 

entered as text with a leading zero for single digit numbers.  For example: Medicare should be mapped as “01”.

 

Payments sources from the OSHPD report are listed below.  The column numbers are mapped to the “Managed Care 

Plan ID” on the Insurance setup screen. 

  



BridgeIT for eClinicalWorks OSHPD 2016 v 5.4.6 
 

Page 8 of 35 
 
 

 

 

 

 

Generating UDS Encounter Data 
There are two projects that require data to be generated for the OSHPD reporting season before the OSHPD sections can 

be generated. 
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PROJECT NAME: UDS Claims and Encounters – (5.4.6) 

 

DESCRIPTION:  This project generates a detailed list of all of the data in your eClinicalWorks system for the reporting 

period.   Items included as possible encounters: 

1. Office Encounters with Claims 
2. Out of Office Encounters with Claims 
3. CHK – Checked out Appointments without claims 

NOTE:  If you have generated your current UDS Financial reports there is no need to rerun these projects. 

PROJECT NAME: UDS Encounter Review – (5.4.6) 

 

NOTE:  Run this project BEFORE running the zip code through Table 6A reports.  This project attaches the Table 5 

Mapping to the UDS Claims and Encounters data. 

ACTION:  Review the Alerts on this project.  After making mapping or other data changes run the UDS BridgeIT Data 

Mapping projects to make sure that are no new data issues. 
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Review claims with missing Diagnosis codes 
PROJECT NAME:  1_OSHPD Claims Created missing Primary Assessment Code – (5.1.5) 

 

DESCRIPTION:  Requires data from the UDS Encounter Review.  List of claims with missing Primary Diagnosis code.  

OSHPD section  4 requires reporting by Principle Diagnosis. 

ACTION: Correct claims.  If the claims are left uncorrected they will be reported in the “Other” section. 

Review claims with missing CPT Codes 
PROJECT NAME:   1_OSHPD Claims missing Primary CPT Code – (5.1.5) 

 

DESCRIPTION: Requires data from the UDS Encounter Review.  List of claims missing Primary CPT code.  OSHPD section 5 

requires reporting  Encounters by Principle Service. 

ACTION: Correct claims.  If the claims are left uncorrected they will be reported in the “Other” section. 
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Generating OSHPD Data 
NOTE:  OSHPD reports require data in the UDS Claims and Encounters and UDS Encounter Review in the Generating 

UDS Encounter Data section 

There are two processes supported for the OSHPD reports:   

 Based on Claims 

 Based on CHK Appointments 

Most sites generate the OSPHD report based on claims data.  However if you are not using billing claims with 

eClinicalWorks generated the OSHPD reports Based on CHK Appointments. 

Section 2 – Clinic Services based on Claims  
 

PROJECT NAME:  OSHPD Sec 2 Encounters by Primary Care Provider and Contacts – (5.1.5) 

 

DESCRIPTION:  Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Column 5 on Section 2 using Claims only.  Unmapped Providers and contacts will not be included. 
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OUTPUT:

 

Section 2 – Clinic Services based on CHK appointments 
PROJECT NAME:  OSHPD Sec 2 Encounters by Primary Care Provider and Contacts CHK– (5.1.5) 

 

DESCRIPTION:  Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Column 5 on Section 2 using CHK appointments only.  Unmapped Providers and contacts will not be included. 
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OUTPUT: 
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Section 2 - Language and Section 3 – Patient Demographics based on Claims  
 

PROJECT NAME:  OSHPD Sec 2 Lang and Section 3 Patient Demographics – (5.3.6) 

 

DESCRIPTION:  Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 2 Language and Section 3 Patient Demographics using Claims only.  Unmapped Providers and contacts 

will not be included. 

 



BridgeIT for eClinicalWorks OSHPD 2016 v 5.4.6 
 

Page 16 of 35 
 
 

 

 

 

 



BridgeIT for eClinicalWorks OSHPD 2016 v 5.4.6 
 

Page 17 of 35 
 
 

OUTPUT: 
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Section 2 - Language and Section 3 – Patient Demographics based on CHK 
Appointments 
PROJECT NAME:  OSHPD Sec 2 Lang and Section 3 Patient Demographics – (5.3.6) 

 

DESCRIPTION:  Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 2 Language and Section 3 Patient Demographics using CHK appointments only.  Unmapped Providers 

and contacts will not be included. 

Section 3 – Episodic Programs based on Claims 
PROJECT NAME:  OSHPD Section 3 Episodic Programs – (5.1.6) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 3 Episodic programs using claims only.  Unmapped Providers will not be included.   
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ACTION:  The results display a patient once per insurance plan used during the reporting period.  Filter for the items that 

define your site’s Episodic programs. 

OUTPUT: 

 

Section 3 – Episodic Programs based on CHK Appointments 
PROJECT NAME:  OSHPD Section 3 Episodic Programs CHK– (5.1.6) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 3 Episodic Programs using CHK appointments only.  Unmapped Providers will not be included.   

ACTION:  The results display a patient once per insurance plan used during the reporting period.  Filter for the items that 

define your site’s Episodic programs. 
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Section 3 – CHDP Assessments based on Claims or CHK Appointments 
PROJECT NAME:  OSHPD Section 3 CHDP Assessments – (5.1.5) 

 

DESCRIPTION: The project has a default prompt the reporting year.  Generates data for all CHDP forms completed.   

 

OUTPUT: 
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Section 4 – Encounters by Principle Diagnosis based on Claims 
PROJECT NAME: OSHPD Section 4 Principal Diagnosis – (5.1.5) 

 

DESCRIPTION:  Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 4 Encounters by Principle Diagnosis using Claims only.  Unmapped Providers and contacts will not be 

included. 
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OUTPUT 
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Section 4 – Encounters by Principle Diagnosis based on CHK Appointments 
 

PROJECT NAME: OSHPD Section 4 Principal Diagnosis – (5.1.5) 

 



BridgeIT for eClinicalWorks OSHPD 2016 v 5.4.6 
 

Page 27 of 35 
 
 

DESCRIPTION:  Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 4 Encounters by Principle Diagnosis using CHK appointments only.  Unmapped Providers and contacts 

will not be included. 

Section 5 – Encounters by Principal Service based on Claims 
PROJECT NAME:  OSHPD Section 5 Principal Services – (5.1.5) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 5 Encounters by Principle Service using Claims only.  Unmapped Providers and contacts will not be 

included. 
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OUTPUT: 

 

Section 5 – Encounters by Principal Service based on CHK appointments 
PROJECT NAME:  OSHPD Section 5 Principal Services CHK – (5.1.5) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 5 Encounters by Principle Service using Claims only.  Unmapped Providers and contacts will not be 

included. 
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Section 5 – Selected Procedures by Claims 
PROJECT NAME:  OSHPD Section 5 Selected Services – (5.1.5) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 5 Selected Procedures using Claims only.  Unmapped Providers and contacts will not be included. 

 

OUTPUT:  
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Section 5 – Selected Procedures by CHK Appointments 
PROJECT NAME:  OSHPD Section 5 Selected Services CHK – (5.1.5) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section 5 Selected Procedures using Claims only.  Unmapped Providers and contacts will not be included. 

 

Section 6 – Encounters and Gross Revenue by Claims 
PROJECT NAME:  OSHPD Section 6 Encounters and Gross Revenue – (5.1.6) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section  6 line 1 Encounters and Line 2 Gross Revenue using Claims only.  Unmapped Providers and contacts will 

not be included. 
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OUTPUT 
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Section 6 – Encounters and Gross Revenue by CHK appointments 
PROJECT NAME:  OSHPD Section 6 Encounters and Gross Revenue CHK – (5.1.6) 

 

DESCRIPTION: Requires data in the UDS Encounter Review.  The project has a default prompt for Facility.  Generates 

data for Section  6 line 1 Encounters and Line 2 Gross Revenue using CHK Appointments only.  Unmapped Providers and 

contacts will not be included. 

Section 6 – Contractual Adjustments 
PROJECT NAME: OSHPD Section 6 Contractual Adjustments – (5.1.6) 

 

DESCRIPTION: Contractual adjustments posted during the reporting period.  The project has a default prompt for Facility 

OUTPUT: 



BridgeIT for eClinicalWorks OSHPD 2016 v 5.4.6 
 

Page 34 of 35 
 
 

 

Section 6 – Other Adjustments 
PROJECT NAME: OSHPD Section 6 Non Contractual Adjustments – (5.1.5) 

 

DESCRIPTION: Data for adjustments that are not contractual adjustments.  The project has a default prompt for Facility 

ACTION: Filter for items that meet the requirements for lines 3, 4, 6, 8 

OUTPUT: 
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Trademarks and Copyrights 
eClinicalWorks is a registered trademark of eClinicalWorks, LLC. 

BridgeIT® is a trademark of Vision Data Technologies Inc. 

Microsoft, Excel, and Word are either registered trademarks or trademarks of Microsoft Corporation in the United States 

and/or other countries. 

CPT is a registered trademark of the American Medical Association. 
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