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Check Rx eligibility when sending medications via a TE

           From telephone encounter Rx Tab
1. Click the Rx Eligibility button
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On Rx Eligibility window
1. Click the Rx eligibility button
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Once the Rx eligibility has been checked. 
2. Select the payer  from the Rx eligibility lookup and click set Formulary 
3. Then Close window and send Rx
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1. When once the Rx eligibility has been checked. If there is no payer listed
2. Click Close
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3. From TE tabs, Click the green arrow next to Current Rx, and select External Rx History 
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4. Click Retrieve Rx History
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5. [bookmark: _GoBack]Click OK
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Disclosure : Certain information may not be available or accurate in this report, including over-the-counter
'medications, low cost prescriptions, prescriptions paid for by the patient or non-participating sources, or errors in
insurance claims information. The provider should independently verify medication history with the patient.

Note: Quantities in -ve values means returned or not picked Medications.
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